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Division 26:  Consumer and Employment Protection, $44 931 000 - 
Hon Barry House, Deputy Chairman. 

Hon N.D. Griffiths, Minister for Racing and Gaming, representing the Minister for Consumer and Employment 
Protection. 

Mr B. Bradley, Acting Director General. 

Mr P. Walker, Executive Director; Commissioner for Fair Trading; Consumer Protection and Prices 
Commissioner. 

Mr J. Radisich, Acting Executive Director, Labour Relations. 

Mr B. Appleby, Acting Director, Compliance and Education. 

Mr B. Roche, Executive Director, Corporate Services. 

Mr D. Goodwin, Acting Director, Finance. 

Mr A. Koenig, Director of Energy Safety, Office of Energy. 

The DEPUTY CHAIRMAN:  At this time, I ask each of the witnesses whether they have read, understood and 
completed the Information for Witnesses form.   

WITNESSES:  Yes.   

The DEPUTY CHAIRMAN:  Do all the witnesses fully understand the meaning and effect of the provisions of 
that document?   

WITNESSES:  Yes.   

The DEPUTY CHAIRMAN:  At the beginning of this session, I table the answers to the two questions placed on 
notice by Hon Dee Margetts.  

Hon RAY HALLIGAN:  I refer to the major policy decision to remove the provision for parenting leave for 
public sector parents at the bottom of page 438.  Why are there no savings in 2002-03 and 2003-04?  Can these 
provisions be found in another form elsewhere in the budget?  

Hon N.D. GRIFFITHS:  I thank the member for the question.  I invite Mr Radisich to respond.   

Mr RADISICH:  Once a new policy is established by government, the provision in the out years will be made in 
the allocations for separate government agencies.  The provision, as outlined in the budget papers, was included 
as a pre-emptive move by the Government in last year’s budget and was removed this year on the basis that a 
policy was yet to be established.  That policy is still being considered and has not yet been established.  
However, it is anticipated that agencies will bear the cost of the introduction of this policy from their own budget 
allocations.  

Hon RAY HALLIGAN:  I refer to the output performance measures on page 441, and the quantity entry.  The 
reason for the variation in the services to and on behalf of the Government is that a reduction in the need for 
ministerial briefings is anticipated for 2002-03.  Why?  

Hon N.D. GRIFFITHS:  The Royal Commission into the Finance Broking Industry generated a considerable 
demand.  That demand is not ongoing; thus there is a foreshadowed reduction.  

Hon RAY HALLIGAN:  On that same point, I note that the number of services has decreased by some 22 per 
cent.  The cost for those same services has increased by 24 per cent.  If it is known that the number of services 
will no longer be required, it appears that the department has made no reduction in the number of staff, which 
has increased overall by 7.5 per cent in that area.   

[12.10 pm] 

Hon N.D. GRIFFITHS:  The staff are carrying out other activities.  What the member is suggesting is not 
correct.  I have dealt with the first issue.  The department is expanding its operations in a number of areas. 

Mr WALKER:  The additional cost reflects significant increases in staffing resources to the consumer protection 
division.  The Government has allocated an additional 61 FTEs over a three-year period.  The benefit of the extra 
staff will be in the quality of work they do.  In some respects, the cost of doing things will increase, but we hope 
that the quality of work will increase significantly. 

Hon RAY HALLIGAN:  I understand that as a generic answer, but I am talking specifically about services to 
and on behalf of government concerned with quantity and cost efficiency.  The figures given are a projection for 
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2002-03.  The witness is saying that the cost of each service will increase because the number of services has 
decreased.  I am now told that additional work will be done. 

Mr WALKER:  Is it possible to clarify which line item is being referred to? 

Hon RAY HALLIGAN:  I refer to the line items “Services to and on behalf of Government” and “Average cost 
per service to and on behalf of Government” at page 441 of the Budget Statements.   
Hon N.D. GRIFFITHS:  There are two points that require observation.  The advice I have is that the figures for 
2000-01 actual, 2001-02 budget and 2001-02 estimate are composite figures that are the best match for 
comparison with the 2002-03 measures and targets.  Direct comparisons with previous years are not available 
due to the revised performance framework adopted as a result of the formation of this department.  The quality 
of services to and on behalf of government, including legislative reviews, major policy projects, and routine 
policy tasks such as briefing notes and ministerial correspondence, are evaluated based on acceptance by the 
highest ranking officer who receives the end product.  A variation of plus 10 per cent exists between the 2001-02 
budget and the 2001-02 estimate.  Although it is a significant variation it is positive and may be attributed to the 
ability of staff to meet the needs of the officer receiving the service or project.  What was the second line item? 

Hon RAY HALLIGAN:  It is under cost efficiency. 

Hon N.D. GRIFFITHS:  My advice is that the quantity performance measures developed for services to and on 
behalf of government are significantly different from the performance measures previously reported for 
corresponding services.  The calculation of what are called best-match equivalents may account for some of the 
variation, which is 26 per cent between the 2001-02 budget and what is estimated.  More resources have been 
consumed to meet the demand for policy and related services and to produce products in a timely manner.  An 
influence on the end cost is the reduction of the target quantity for 2002-03, which is approximately 22 per cent 
compared with the current year.  Risk reduction could account for the variation of plus 24 per cent between the 
2001-02 estimate and the 2002-03 target. 

Hon RAY HALLIGAN:  I refer to labour relations services at page 447 of the Budget Statements.  Operating 
revenue has decreased for 2002-03 by 45.9 per cent.  Why is that? 

Hon N.D. GRIFFITHS:  It reflects the loss of revenue from the censorship function, which has been transferred 
to the Department of Justice. 

Hon KATE DOUST:  I refer to the major achievements for 2001-02 at page 444 of the Budget Statements.  The 
first dot point refers to the WorkSafe 2002 and Beyond conference, which I understand was well attended and 
well received by the participants.  At the conference, the Premier announced a series of initiatives to promote the 
Western Australian public sector as a leader in occupational safety and health.  Will the minister provide an 
overview of the progress made?  What did the conference achieve and are there any plans for similar events in 
the future? 

Hon N.D. GRIFFITHS:  The Premier announced a number of initiatives at the conference.  The strategy 
employed has been given a name: Government Leading the Way.  I am sure all members are comforted by that, 
particularly members of the Opposition.  The strategy is quickly taking shape and involves five broad elements: 
focus on safety and health as a significant element of contract and purchasing policies; implementing fleet safety 
and workplace road safety across all agencies; making it clear that government agencies can be prosecuted and 
subject to the full force of the law for failing to comply with safety and health legislation; new accountability and 
performance reporting requirements for chief executive officers and their agencies; and the recognition of good 
performance. 

Meetings have been held with a range of relevant key agencies to ensure a coordinated approach is taken.  The 
workplace road safety task force is taking a leading role in promoting fleet safety policies and practices, with a 
number of presentations taking place at certain events.  A review of the workplace plan recognition system is 
occurring to ensure it remains relevant to the changing work environment.  Performance reporting requirements 
by chief executive officers and their agencies have been introduced.  Any ambiguity in the capacity to prosecute 
government agencies will be addressed by legislative changes arising from the review of the Occupational Safety 
and Health Act.  Yes, it is intended to have a similar conference in 2003. 

[12.20 pm] 

Hon KATE DOUST:  I refer to the fourth dot point on page 445 under major initiatives for 2002-03, which deals 
with a national agreement that has been struck on the banning of chrysotile and other forms of asbestos by 
December 2003.  How is the Government addressing the issue of white asbestos use in this State and how much 
progress has been made by the Government to comply with the national agreement? 
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Hon N.D. GRIFFITHS:  There is a national agreement to ban the use of white asbestos and other forms of 
asbestos by December 2003.  The ban includes a prohibition on all asbestos use.  The prohibition will not require 
that white asbestos products in situ be removed and replaced.  However, when they are replaced, they must be 
replaced with a non-asbestos alternative.  The key industry affected by the ban is the auto repair industry.  Most 
modern vehicles use asbestos-free parts but some older vehicles and some imported vehicles have white asbestos 
in brakes, clutches and gaskets.  As these parts come up for replacement, they must be replaced with non-
asbestos alternatives.  Ensuring the effectiveness of the ban will be the responsibility of the WorkSafe Western 
Australia Commission within the department.  Work is under way to raise awareness of this issue.  In Western 
Australia it is proposed that the Occupational Safety and Health Regulations be amended to implement the ban.  
The changes will be based on national model regulations to ensure a nationally consistent approach.  I am 
advised that WorkSafe WA is working with industrial stakeholders to raise awareness of and to ensure 
compliance with the ban.   
Hon KATE DOUST:  I refer to the second dot point on page 449 under major initiatives for 2002-03, which 
deals with labour relations reforms in the public sector.  In the implementation of those reforms, what additional 
direct wages and salary costs are associated with the introduction in the public sector of the Government’s wages 
and parity policy? 
Hon N.D. GRIFFITHS:  I can give two answers to that question and I will give the short answer first to 
accommodate the Deputy Chairman’s wishes.  The Government’s wages and parity policy is estimated to cost 
$240 million for the relevant financial years.  Does the member wish to know the progress that has been made on 
the policy? 
Hon KATE DOUST:  Yes. 
Hon N.D. GRIFFITHS:  A number of agreements have been finalised and others are in the process of being 
finalised for the major occupational groups in the public sector.  They include police, registered nurses, 
firefighters, medical practitioners, hospital support workers and members of the Hospital Salaried Officers 
Association.  Negotiations are about to commence with prison officers and further negotiations will commence 
with teachers and technical and further education lecturers in the next calendar year.  Negotiations with the Civil 
Service Association of WA have been finalised; three agreements have been registered and six are being 
processed.  The agreements registered for the six major occupational groups of the CSA cover approximately 65 
per cent of public sector employees.  Teachers and TAFE lecturers represent 27 per cent of the remaining 35 per 
cent of public sector employees.  Agreements are in the process of being finalised for registration prior to 30 
June 2002 for the remaining eight per cent of employees who are covered by a number of unions.  Those 
agreements provide for the restoration of a level playing field in the public sector and for core conditions of 
employment to apply to like employees.  The return of conditions will be phased in as employees move to 
collective agreements.  The use of workplace agreements in the public sector ceased in March 2001.  Employees 
on workplace agreements have been given the choice of reverting to collective arrangements, and many have 
done so, to gain access to improved pay and/or return of conditions.  The conditions of approximately 11 000 
public sector employees are currently regulated by workplace agreements.  In the event that the Workplace 
Agreements Act is repealed - I do not want to go into other matters before the House - it is envisaged that 
employees who cease to be covered by workplace agreements will revert to collective arrangements and their 
salaries maintained if they exceed the salaries provided by collective arrangements.  It is envisaged that parity 
will be established by 1 January 2003 for all but approximately 4 000 CSA employees.  
[12.30 pm] 
Hon DEE MARGETTS:  I thank the department for answers to my questions on notice about the services 
provided by Wageline.  I particularly asked about the process of calculating over or underpayment of wages and 
whether those calculations were checked.  The answer I got was that a comparison of wages received by 
employees with their award agreement or legislative entitlements is undertaken by industrial inspectors as part of 
a process of lodging formal claims for restitution against employers.  That is fair enough.  The answer went on to 
say that the calculations follow the examination of time and wages records and may take other evidence into 
account.  The entire process involves the gathering of evidence and calculation of entitlements of a standard 
sufficient to support the prosecution of outstanding claims in the Magistrates Court.   
My question has not actually been answered.  Constituents have asked me whose responsibility it is if those 
calculations are incorrect.  For instance, an employer might be out of pocket and would have to pay someone to 
check those figures before he could seek to be reimbursed for the difference.  The question still remains.  Are 
these calculations routinely checked?  The answer I have been provided with states that there is a minimum of 
four weeks training.  Is four weeks training sufficient to guarantee that those calculations need not be checked?  
If they are wrong, what kind of responsibility will the Government take to perhaps reimburse people for the 
inconvenience and so on of having to check those figures, when perhaps the Government should be doing that? 
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Hon N.D. GRIFFITHS:  The member has raised a number of interesting questions.  I will deal with the matter 
succinctly by inviting Mr Appleby to comment. 
Mr APPLEBY:  Wageline provides advice and information on award entitlements to employees.  It does not give 
advice or carry out the calculations for employees or employers who contact that service.  
Hon DEE MARGETTS:  An industrial inspector checks those figures.  Is anyone responsible for making sure 
that those figures are checked before someone is required to pay the money back?  What is the standard to ensure 
that those calculations are accurate? 

Mr APPLEBY:  A complaint from an employee that he had been underpaid would be handled by an industrial 
inspector.  That inspector would do a calculation based on an applicable award and would use a combination of 
means.  Excel spreadsheets are used to assist those calculations.  The officer would also go through and do 
manual calculations based on the records he could ascertain.  In a large number of cases, the calculation is not 
that straightforward because detailed records are not available or the employee has alleged that he has received 
or was due an entitlement, which may or may not be able to be proved.  That is we refer to looking at other 
extrinsic evidence to try to ascertain what is the actual entitlement.  The inspector has the responsibility to bring 
those together and do the final calculations.  In doing so, he will quite often consult with his superiors or peers.  
We do not have a formal process through which every calculation is automatically checked.  However, a process 
is in place as part of our normal performance management and monitoring whereby we randomly audit inspector 
files.  For instance, a manager would choose an inspector’s file and check the actual file closure, calculations and 
the actions taken by the inspector to ascertain whether the department was performing at an accurate level.  That 
is used as a quality control for the checking process. 

Hon DEE MARGETTS:  My next question relates to that.  My constituent told me that he ended up employing 
someone to check the calculations and found that on a number of occasions he was overcharged.  Would it be 
reasonable for that employer to be reimbursed for having to check those calculations?  

Hon N.D. GRIFFITHS:  The honourable member is asking a question about a particular case.  In doing so, she is 
seeking to have the Government, through one of its officers, say yes or no to the proposition that it would be 
reasonable for somebody to be reimbursed.  The appropriate way to deal with the issue would be for the 
honourable member to perhaps put her constituent’s concerns in writing to the minister, who could then give the 
issue due consideration.  We are dealing with a specific case.  It would not be good practice for one of my 
officers or me to say that it would be reasonable in this case when we do not have the full details before us.  I do 
not think it would be appropriate to have the full details before us.  

Hon DEE MARGETTS:  I was not actually talking so much about a particular case but whether the standards of 
the calculations are considered to be sufficiently accurate.  If audits are carried out, perhaps I could be told the 
findings of those audits.  

Hon N.D. GRIFFITHS:  The honourable member is now seeking an observation on the standards of the 
calculations.  The officer can answer that. 

Mr APPLEBY:  The department is satisfied that the calculations are of an acceptable standard, which is that they 
would need to be proved before an industrial magistrate, which is a fairly high standard of proof.  Our audit 
findings tend to show that the calculations are usually close to being accurate.  There are few inaccuracies in that 
area.  I do not have the exact percentages because the monitoring is ongoing.  We are certainly satisfied that they 
are sufficiently high standards to enable us to successfully seek an outcome for a complainant.  

Hon BRUCE DONALDSON:  I refer to page 441 of the Budget Statements and the output performance 
measures for consumer protection and business regulation services.  The line items for advice and regulation 
services under quantity have been running at about 800 000 each.  I presume that is the number of contacts.  The 
interesting line item is the one for information and education services provided to the community.  If I am 
reading it right, it looks like the budgeted figure for 2001-02 of about $7.7 million suddenly jumped to about 
$29.8 million in estimated spending.  I presume I am reading this correctly.  The target for 2002-03 is 
$29.5 million.  I note that under the item for cost efficiency, the average cost per information and education 
service is estimated to be only 6c.  I am most intrigued by this huge increase in the budget estimate.  Are there 
more scams?  How is the Government getting away with providing a service at 6c a contact?  

Hon N.D. GRIFFITHS:  The honourable member has done the community a great service by pointing out what a 
fantastic job this Government is doing in providing all these services at an efficient cost.  I thank him for that.  In 
the spirit of bipartisanship, I will endeavour to throw some further light on yet another great piece of good 
government.  Essentially, there are two factors - an increase in demand for information online, and the 
refinement of consumer protection data collection methods to gain consistency across the division.  What is 
driving this is the estimate that more than one million people are exposed to FuelWatch information daily.  The 
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department receives approximately $30 000 worth of free media exposure each week.  There have been more 
than 20 million hits on the web site since January 2001.  This is a great example of the community and 
government working together in an efficient way.  I am most obliged to the member for his question. 

Hon BRUCE DONALDSON:  Is Mr Walker going to say something? 

Hon N.D. GRIFFITHS:  No.  If the member were to ask another question, he might say something.  

Hon BRUCE DONALDSON:  Will the minister and the agency take on board that it would perhaps be 
appropriate to provide a small explanation of a significant variation such as that?  Provision is made in the table 
for that explanation.  It would save a lot of time and explain the variation.  The minister said that the 
Government is improving that service delivery.  This is another service delivery.  If the Government and its 
agency are so good, perhaps the reason for that variation should be included.   

[12.40 pm] 

Hon N.D. GRIFFITHS:  The Government does not want to brag about its many achievements, but I will 
certainly take on board the suggestion of the honourable member, and I am sure the agency and the minister will 
do so as well.  The honourable member is always coming up with very good ideas, and I thank him for that.  

Hon RAY HALLIGAN:  I refer to page 449, which deals with the major achievements for 2001-02.  The third 
dot point under that heading refers to providing seminars for the Western Australia Police Service about the law 
on union right of entry.  Who provided that training, and why were those seminars necessary?  

Mr RADISICH:  The seminars were provided to the Western Australia Police Service by Mr Malcolm Timmins, 
who runs the building industry special projects inspectorate within the department.  The seminars were held 
because recent publicity has drawn attention to the necessity for police to be involved in some issues associated 
with industrial sites.  It has been necessary for us to establish a liaison with the police to make sure that the 
respective roles of the police and the industrial inspectors do not overlap, and that the police understand 
effectively where the cut-off point is between industrial law and other law within police jurisdiction.  It is a 
clarification matter, and, in addition to the seminars, we have issued guidelines on industrial law to the police so 
that they will have a better understanding of what is industrial and what is not.  
Hon RAY HALLIGAN:  That is a very interesting explanation.  Are you trying to tell the police their job?  
Mr RADISICH:  Absolutely not; it is a matter of clarification.   
Hon RAY HALLIGAN:  I agree, and I will take that matter up at some other time.  I refer now to page 448, 
under output performance measures, where Wageline is mentioned on four occasions.  An increase in the 
number of inquiries is forecast for the coming year.  The average cost of inquiries is down, as one might expect.  
I notice the number of full-time equivalents remains the same at 88.  My concern is that the quality and 
timeliness appears to have dropped.  The measure of the Wageline service being able to meet quality standards 
has dropped from 90 per cent to 80 per cent, and the measure of timeliness has dropped by the same amount.  A 
cynical person might suggest that, because of the increased number of inquiries, these people are being 
overworked and therefore their efficiency is suffering.  Can the minister tell me otherwise?  
Hon N.D. GRIFFITHS:  I will make a number of points about the timeliness of Wageline services.  During the 
current financial year, a survey of Wageline callers was undertaken.  Ninety per cent of survey respondents 
reported that the information provided was accurate, relevant and provided in a timely manner.  It is anticipated 
that there will be a decrease in the number of Wageline callers who assess the service as providing accurate and 
relevant information due to the impact of legislative and policy measures.  A potential negative reaction to the 
content, rather than the service delivery, is expected.  The 2002-03 target accounts for expected staff turnover 
and training.  During 2001-02 Wageline calls tended to take longer than the intended three minutes.  The 
increased call duration is due to an increase in the number of complex inquiries and greater staff turnover.  Staff 
turnover results in more time being consumed by training, effectively reducing the time that staff have available 
to respond to calls.  These factors are expected to impact on the timeliness of service delivery during 2002-03.  
Therefore the target of 80 per cent has been set, rather than the 2001-02 target of 90 per cent.  The agency is 
being forthcoming about its operations.  Mr Appleby may wish to add to that answer.  
Mr APPLEBY:  The figure for the estimated timeliness measures for 2001-02 is shown as 90 per cent, but it 
should read 82 per cent.  In the light of this, the 2002-03 target is more comparable.  
Hon KATE DOUST:  I refer to page 438, under the heading of WorkSafe.  The third dot point refers to the fact 
that WorkSafe has identified the area of electricians working in the proximity of uninsulated live parts as one of 
concern, and is attempting to take action to rectify the number of workplace injuries or incidents.  What type of 
action is the Government taking to ensure the safety of people in the electrical industry, through training or 



Extract from Hansard 
[COUNCIL - Wednesday, 12 June 2002] 

 p622b-628a 
Deputy Chairman; Hon Ray Halligan; Hon Nick Griffiths; Hon Kate Doust; Hon Dee Margetts; Hon Bruce 

Donaldson; Hon Ljiljanna Ravlich 

 [6] 

education programs, codes of practice or any other methods, either through the apprenticeship system or on the 
job?  
Hon N.D. GRIFFITHS:  The Government is in the process of dealing with this very important issue.  
Consultation has taken place, and it is envisaged that this will continue.  This area does not become the 
responsibility of this department until the beginning of the 2002-03 financial year, but I am advised that it is 
intended that the regulations governing the activity will be reviewed during the forthcoming financial year.  The 
Electricity Regulations 1947 are considered to be outdated.  I do not know when they were last dealt with, but 
the view is that they need to be brought up to date.  There is concern about electricians taking unacceptable risks.  
An inquiry has been requested by the Minister for Energy.  This area is coming across to this department on 1 
July.  Consultation is taking place and it is anticipated that in the forthcoming financial year new regulations will 
make this area of activity much safer for all concerned.   
[12.50 pm] 
Hon LJILJANNA RAVLICH:  I refer to the first paragraph on page 449.  What has the minister done to improve 
labour relations services in the regions? 
Hon N.D. GRIFFITHS:  I take it that when the member says “the minister” she is referring to my colleague Hon 
John Kobelke. 

Hon LJILJANNA RAVLICH:  Absolutely.  

Hon N.D. GRIFFITHS:  I am pleased to say that Minister Kobelke has done a lot, and I will provide some 
particulars, because I know you are very keen on this area, Mr Deputy Chairman.  There has been a significant 
improvement to services in regional Western Australia with the abolition of the regional workplace advisory 
service and the restoration of a full compliance service.  Employees in country Western Australia have been 
without a regional compliance service for several years.  The former Government’s advisory service focused 
primarily on promoting workplace agreements.  This Government really delivers for country people.  Regional 
compliance and education officers are now located in Albany, Kalgoorlie, Bunbury, Karratha and Geraldton.   

Hon LJILJANNA RAVLICH:  What a fantastic achievement!  

Hon N.D. GRIFFITHS:  Yes.  The officer at the Geraldton office has been upgraded from part time to full time.  
Compliance and education officers assist employees and employers to resolve alleged breaches of state and 
federal industrial awards and labour laws.  I do not want to have a go at our predecessors, but previously these 
functions were managed remotely from the city centre.  We are delivering for regional and non-metropolitan 
country Western Australia.  Compliance and education officers participate in education programs and contribute 
to awareness-raising initiatives through meetings with local stakeholders, deliver seminars and presentations, and 
provide detailed information to employees and employers.  It is, therefore, very important that these officers be 
on the ground rather than be located where some members in the metropolitan area - I will not refer to them - 
seem to spend most of their time.  The support officers from the Bunbury and Kalgoorlie offices have also 
undergone training as Wageline inquiry officers, allowing them to answer more complex inquiries.  Previously, 
these matters were referred to the Perth office.  Minister Kobelke is yet another minister who is looking after the 
welfare of non-metropolitan Western Australians very well indeed.   

Hon BRUCE DONALDSON:  Is the minister prepared to identify the document to which he is referring? 

Hon N.D. GRIFFITHS:  I am referring to notes and documents of a confidential nature. 

Hon KATE DOUST:  I am pleased to hear the minister’s comments about the improved and increased activity of 
DOPLAR, or DOCEP as it is now known.  The second dot point on page 449 refers to the campaign that was run 
in the hospitality industry and the number and amount of monetary breaches.  Where did those breaches of 
awards occur, and how many employers were prosecuted for breaches of awards during that campaign? 

Hon N.D. GRIFFITHS:  A number of employers were found to have breached awards.  The question relates to 
how many of those employers were prosecuted.  A number of the employers who were found to have breached 
awards have voluntarily rectified those breaches.  We would expect that to be the case, because often people do 
the wrong thing inadvertently, and when it is pointed out to them they rectify it; or sometimes they rectify it 
because they are concerned that they may be prosecuted.  The objective is to remedy the wrong rather than 
punishment.   

Mr APPLEBY:  To date we have not prosecuted anybody under the restaurant campaign.  It is done by voluntary 
compliance.  However, we have about 10 outstanding files in which we are trying to finalise recovery action; and 
if that is not successful by negotiation, those matters will go to prosecution.   

Hon RAY HALLIGAN:  I refer to page 446, output 3, energy safety and quality services.  The explanation of the 
reason for the significant variation is that the responsibility for this function was transferred from the Office of 
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Energy; I believe that is found at page 195.  The operating revenue for this output is $2.319 million.  Under the 
energy division, the operating revenue for 2001-02 was $1.902 million.  An amount of $159 000 remains under 
energy.  Arithmetically if the projection were to be the same at $1.902 million, that would mean that 
approximately $1.743 million would be transferred.  However, what we have is $2.319 million, which is a 
difference of $576 000, or an increase of 33 per cent.  Can the minister tell me why?   

Hon N.D. GRIFFITHS:  This is the consumer and employment protection division, not the energy division.  This 
department will get energy on 1 July. 

Mr KOENIG:  The reason for the substantial variations year by year in revenue for the Energy Safety Directorate 
stems from the cyclical variation in licence fee income from electricians and gasfitters, particularly electricians.  
The licences have a five-year duration, and there is not an even spread of renewal numbers; therefore, there is a 
cyclical variation from year to year in the revenue from licence fee income.  In this coming financial year, the 
anticipated income is approximately $2.3 million.  Last year it was significantly less.   

Hon BRUCE DONALDSON:  Has there been an increase in the number of scams that are being used to dupe 
consumers, either innocently or knowingly?  Recently we had two security warnings about mobile phones and 
the use of automatic bank teller machines.  Are people getting smarter at using technology, and is that increasing 
the number of scams that are being perpetrated on the average consumer?   

Hon N.D. GRIFFITHS:  The question is about whether there has been an increase in the number of scams.  It is 
difficult to be absolutely sure one way or the other, but I am advised that the nature of the scams appears to be 
changing.  Mr Walker is in a position to make some general observations, but it may be difficult to give a precise 
answer. 

Hon BRUCE DONALDSON:  An observation will do. 

[1.00 pm] 

Mr WALKER:  There have been significant changes to the way scams are communicated around the world.  The 
Department of Consumer and Employment Protection recently implemented WA ScamNet and since then it has 
changed its general approach.  We receive hundreds of inquiries about scams every week.  Our traditional 
response was to alert consumers to the likelihood of the scam and to bin the document.  However, we have 
shifted away from that and we now publish on ScamNet, which is on the department’s web site, a list of current 
scams.  In the past couple of months we have publicly named about 22 scams.  

We have found that some of the traditional scams such as the Nigerian scam letters are evolving from postal 
correspondence to e-mail.  We have also seen the proliferation of scams as a result of people using technology; 
for example, now that desktop publishing is very cheap and efficient, sadly, many “entrepreneurs” throughout 
the world use that technology to solicit money.  Addressing scams is a high priority for the department.  

Members may recall that last year the department was able to uncover an internationally-based scam that 
involved correspondence emanating from Europe to people in the United Kingdom.  The correspondence 
indicated that they had received a parcel of goods for about £13 000 and prior to receiving that they would need 
to pay a £30 handling fee.  People were advised that the goods had been shipped from someone in Australia and 
that they should send the money to a mail address in East Victoria Park, Western Australia.  We also worked 
with our colleagues in Queensland where a mail distribution centre was handling mail.  Within a matter of weeks 
we prevented the equivalent of $2 million from arriving at a destination in New York.  These scams are 
becoming highly organised, and the offenders are using mail distribution centres around the world.  They are 
tagging plausible signs; for example, people in the UK understand Australia is an island continent, therefore 
shipping goods is likely and many people in the UK have friends or relatives based in Australia.   

Scams continue and they are a high priority for the department.  I think a public statement is to be made by the 
minister today about a scam that he and the Leader of the Opposition were advised of yesterday.  It is timely and 
we use these opportunities to remind the public that scams are in existence.  Our concern is that people continue 
to fall for them and to respond by sending the instigators considerable sums of money. 

The DEPUTY CHAIRMAN:  I raised this matter last night with the Minister for Agriculture, Forestry and 
Fisheries.  However, I will take the liberty of raising it now, if the minister does not mind, because it lies 
principally within the province of this ministry rather than the Department of Agriculture.  Does the minister 
acknowledge that proposed changes to the regulations governing recently modified elevated work platforms 
were ill-conceived and would have created unreasonable difficulties for machinery manufacturers and operators 
in the fruit-picking industry?  Will the minister ensure that WorkSafe consults and works closely with the fruit-
picking industry in developing future regulations that have a direct impact on this industry and other rural 
pursuits? 
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Hon N.D. GRIFFITHS:  I understand that there have been some difficulties and those matters are being 
addressed. 

Mr BRADLEY:  The principle we were trying to capture with those amending regulations was consistency 
around Australia with plant regulations.  I acknowledge that the regulations had an unintended consequence.  
They took the best part of 12 to 18 months to develop in the first instance and we gazetted them in March.  As a 
result of that and releasing them on our web site, issues were identified that there was a problem with the 
elevated work platform in the fruit-growing areas.  I attended a public meeting with the Minister for Agriculture, 
Forestry and Fisheries in Donnybrook.  As a result of that meeting, we convened the tripartite legislative 
advisory committee of the WorkSafe Western Australia Commission, which met last Wednesday and resolved to 
repeal that regulation given the difficulties associated with not only fruit growers, but also other industries such 
as the retail industry and painters.  The regulation is current and has been endorsed by the minister.  A press 
statement was released last Friday and we are going back to square one on that issue. 

The DEPUTY CHAIRMAN:  Thank you.  I hope I did not breach too many conventions by asking a question 
from the Chair. 

Sitting suspended from 1.05 to 2.00 pm 
 


